REDSTONE

R COMMUNITIES

THE WELCOME
CENTER
HOURS

The Welcome Center is
open Monday through
Friday from 8:00 a.m.
until 5:00 p.m. Our
maintenance staff is
available from 7:30 a.m.
to 4:30 p.m. Monday
through Friday.

PLACING A
WORK ORDER

For routine service re-
quests, please call the
Welcome Center at
(256) 430-1517. After
hours calls will be di-
rected to a call center
where your emergency
maintenance concern
will be sent to an on-call
maintenance team mem-
ber.

GO
GREEN!!!

Filter your tap water for
drinking rather than
using bottled water. Not
only is bottled water
expensive, but it pro-
duces large amounts of
container waste. So cut
the waste and enjoy the
taste!!!

UPCOMING
MWR EVENTS

March 22—Easter Egg
Hunt 1pm at Vincent Park

March 22-23—Youth Tur-
key Hunt

March 23—Easter Brunch
atthe ROCC 11 am to 1 pm
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EQUAL HOUSING
OPPORTUNITY

MEET YOUR TEAM!!!

Redstone Communities is
excited to introduce your
Community Office Staff.
You may recognize some
faces while others are new.
Please join us in welcoming
our new Community Direc-
tor, Ronette Gravitt. Ron-
ette brings the team 20+
years of management ex-
perience. A north Alabama
native, Ronette’s pride in
community is evident in her
activities in private and civic
organizations, such as her
participation on the Board of
Directors for the Decatur
Women’s Chamber of Com-
merce. Her strong sense of
community and abundant
management experience will
make Ronette a tremendous
asset to Redstone Communi-
ties.

A familiar face here in the
Community Office is Eliza-
beth Hamilton. Elizabeth

Weather Or Not

Tornado Safety

In the event of a tornado
threat, here are some tips to
help keep yourself and your
loved ones safe.

Seek shelter in a small, win-
dowless, first floor, interior
rooms like a closet or bath-
room. The bathtub and com-
mode are anchored directly
into the ground, and some-
times are the only thing left
in place after the tornado.
Getting into the bathtub with
a couch cushion over you
gives you protection on all

Elizabeth’s excellent cus-
tomer service skills coupled
with her exceptional quality
of work make her an invalu-
able member of the Red-
stone Team. Last, but cer-

| tainly not least is Sande
Smith. Sande has been with
Redstone Communities
since 2006. As the Leasing
Specialist, Sande has put her
great people skills to the
test. Also, Sande has been
associated with the military
all her life. Born into an Air
Force family then married to
an Army service member,

Sande is familiar with the
needs of a military family.
We encourage you to stop in
and introduce yourself to
your Community Office
Staff. They can’t wait to
meet you!!!

has been the Community
Bookkeeper since she joined
the team in 2006. Also a
north Alabama native, Eliza-
beth is an active member of
the Apartment Association
of Northern Alabama
(AANA).

closets are all full, a hall
may be the best shelter. Put
as many walls as you can
between yourself and the
tornado.

Wherever it is, the shelter
should be well known by
each member of the family.
If you and your family con-
duct annual emergency
drills, everyone will remem-
ber what to do and where to
go when a tornado is ap-
proaching and proceed with-
out panic. A calm head and
preventative planning will
help reduce the risk of in-
jury to yourself and your
family.

sides, as well as an extra an-
chor to the foundation.
Plumbing pipes may or may
not help hold the walls to-
gether, but all the extra fram-
ing that it takes to put a bath-
room together may make a
big difference. If there is no
interior bathroom and the



2008 RESIDENT COMMUNICATION SURVEY

1, Please select the method(s) of communication you most prefer when receiving general information about housing or policy
updates.

Email Monthly Newsletter Bi-Weekly Bulletin Website Direct Mail

Local Management Office (in person or via phone) Quarterly Information Meetings

2. How often do you visit our website?
Daily Weekly (once or more) More than twice a week

Two to three times a month Monthly I do not or have not used

3. Have you ever completed a Redstone Communities Comment Card?
Yes — Every time | have a service request
Yes — Sometimes | complete a comment card

No — I do not complete the comment cards

4. If you do not receive our newsletter or bulletins by email — would you like to be added to the mailing list?

Yes (Email address: ) No

Name: Address:

5. Are you happy with the amount of communication you receive?
Yes, it is the right amount of communication
No, | would like to receive more communication

No opinion

6. What topics are you most interested in knowing more about?
Policy updates/changes Overall Project News

Community Events Other ( )

Additional Areas of Communication:

Competed by: Date:
Resident Name/Address

Thank you for participating in this survey. Please return the completed survey in person at Building 110, Redstone Communities;
by mail to: Redstone Communities, Building 110, P. O. Box 8373, Huntsville, AL 35808; or by email to:
Elizabeth.Hamilton@huntcompanies.com.






